END USER AGREEMENT

IMPORTANT — PLEASE READ THROUGH THIS END USER AGREEMENT CAREFULLY BEFORE
DOWNLOADING AND INSTALLING THE SOFTWARE!

BY DOWNLOADING AND INSTALLING OR OTHERWISE USING THE SOFTWARE YOU DECLARE
TO HAVE READ, UNDERSTOOD AND ACCEPTED THE TERMS AND CONDITIONS SET OUT IN THIS
END USER AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS OF THIS
END USER AGREEMENT, YOU ARE NOT ALLOWED TO DOWNLOAD AND INSTALL, COPY OR
OTHERWISE USE THE SOFTWARE.

1. This End User Agreement (“Agreement”) is a legally binding agreement between you (either as an in-
dividual or a legal entity) (“Licensee”) and Henkel AG & Co. KGaA (“Henkel”) for the software Chem-
Fast Pro (“Software”).

2. Henkel herewith grants the Licensee a non-exclusive; royalty-free right to use the Software. The terms
and conditions of this Agreement will also apply to any upgrades of the Software which replace and/or
supplement the Software, unless such upgrades are accompanied by separate terms and conditions,
in which case these later terms and conditions will apply.

3. This Agreement does not grant the Licensee any right to hand over the Software or parts of it or related
documents to any third party. Furthermore this Agreement does not grant the Licensee any right to dis-
close any notes, notifications, or other publications relating to the Software to third parties, unless it is
necessary for the intended use of the Software

4. The Licensee is not allowed to copy or modify the Software completely or partially, to unify the Soft-
ware completely or partially with other products, to disassemble the Software completely or partially, to
produce other software products on the basis of the Software, to lease or license the Software to third
parties, or to reproduce the Software. The Licensee does not have any right in the Software’s source
code or other files or information necessary for further development or modification of the Software.

5. The Licensee acknowledges that Henkel has the right to update, revise, further develop or otherwise
change the Software without being obliged to provide the Licensee with the modified Software.

6. In case of breach of this Agreement by the Licensee any right to use the Software will immediately
terminate without notice. Upon termination, the Licensee is obliged to destroy any copies of the Soft-
ware and other related documents.

7. The Software is provided to the Licensee on an “as is” basis. In particular but not limited to
Henkel does not warrant or guarantee that the Software is free of defects, fit for a particular
purpose or that the Software does not infringe any property rights or intellectual property rights
of third parties. Furthermore, Henkel does not warrant or guarantee the Software is free of
computer viruses. It is the sole responsibility of the Licensee to check the Software by means
of suitable tools.

Unless otherwise set out below, any claims against Henkel are excluded. This applies in par-
ticular but not limited to claims for compensation based on breach of duties under the contrac-
tual relations and based on tort. In the event of intent or gross negligence, Henkel is liablein
accordance with the statutory provisions. The liability of Henkel is limited in any case to the
typical and foreseeable damages provided there was no intent or omission on the part of Hen-
kel s statutory agents and provided that no major contractual duty has been breached. This
does not affect liability under the Product Liability Act (Produkthaftungsgesetz). The aforesaid
limitation of liability also does not apply in the event of harm to life, physical injury or harmto
health. The extent to which liability of Henkel is excluded or limited also applies for the benefit
of his employees in the event that claims are brought against them directly by the user.



8. If any provision of this Agreemert is or become invalid or unenforceable, such invalidity or unenforce-
ability shall not affect the validity of the entire Agreement. Invalid or unenforceable provisions shall be
replaced by a legally valid and enforceable regulation which comes closest to the original intention of the
parties.

9. This Agreement shall in all respects be interpreted in accordance with and its performance governed by
the laws of the Federal Republic of Germany

10. Obligatory information in accordance with the statutory provisions:

e Onthis website the Licensee has the opportunity to download the Software ChemFast Pro. With
this Software the Licensee may calculate the loads that can be anchored in concrete using Hen-
kel's Chemical Anchoring Range CF800 to CF1000 under a range of different conditions. Please
read this Agreement carefully before downloading and installing the Software. By downloading
and installing the Software the Licensee agree to be legally bound to the terms of this Agreement.

e The Software is provided by

Henkel AG & Co. KGaA
HenkelstralRe 67, 40589 Disseldorf, Germany

Commercial Register: Amtsgericht Disseldorf, HRB 4724, USt-ldNr. DE 119 429 301
Phone: +49-211 797 3785; Facsimile: +49-211 798 13785

In case of further questions please contact
Dirk Vandereyt

HenkelstralRe 67, 40191 Disseldorf, Germany
e-mail: chemical.anchoring@henkel.com

e The Licensee is not entitled to revoke this Agreement as the Software is not suitable for re-
turn due to the nature of the Software.

e The Licensee acknowledges that Henkel has the right to update, revise, further develop or other-
wise change the Software without being obliged to provide the Licensee with the modified Soft-
ware.

e Furthermore Henkel reserves the right to change or otherwise modify the terms and conditions of
this Agreement for future downloads.

e Regarding the warranty and liabilities of Henkel please read through section 7 of this Agreement.
e By downloading and installing the Software the Licensee will also download the provisions of this

Agreement and the obligatory information according to the statutory provisions. The respective
texts are set out in English.



